
 
Position Title: Member Service Specialist  
Location: Greater Midland Wellness Centers 
Job Classification: Part-Time, evenings, weekends, and special events 
 
About the job: Under the direction of the Executive Director, the Member Service Specialist works to ensure 
Wellness Center members and guests have a grand experience, beginning the moment they enter our doors, 
hear us answer their call, or we respond to their e-mail. The Member Service Specialist is also responsible for 
providing support to the EDC Health Center.  
 
Major Job Responsibilities: 

 All members should be greeted using their name. 

 Member Service Specialists should interact proactively with members, guests and colleagues.  

 Member Service Specialist should acknowledge all guests as they arrive, as well as when they depart. 

 Member Service Specialist register members for classes, enroll new members, schedule clinic appointments, 
answer questions, provide administrative support and work as part of a larger health services team.  

 Answer questions to the best of their ability and find answers when necessary.  

 Provide information on other operating centers of Greater Midland, guidance and support to members and 
Corporate Wellness team members and represent Corporate Wellness in a positive way at all times.  

 
Qualifications:  

 CPR & First Aid certifications 

 Excellent people skills 

 Basic computer and keyboarding skills 

 
Benefits: As a part-time employee of Greater Midland you receive: 

 A free premier membership at any of our centers with the ability to upgrade to a family membership.  

 Discounts on Greater Midland programs and services. 

 25% off childcare and day camp for the employees’ child or dependents at all centers. 

 Vacation and 401k benefits available based on eligibility requirements. 

 
About Greater Midland: In 1919, the Midland Community Center opened its doors to the community, offering a 
gymnasium, bowling alley and meeting rooms. For over 90 years, Greater Midland has responded to the changing needs 
of a dynamic community, growing in physical size, locations and the number of services they provide to their members. 
In 2015, the 501c3 underwent a brand change to unify its nine operating units serving Midland County, becoming 
Greater Midland. 
 

How to Apply: If you feel your skills and experience are a match for this position please email a resume to 
resume@greatermidland.org with a subject line: Member Service Specialist.  
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