
 
Position Title: Dow Tennis Classic Tournament Coordinator 
Location: Greater Midland Tennis Center 
Job Classification: Seasonal/Non-Exempt 
Hours: 30 hours/week leading up to the tournament, additional hours during tournament week, ending after 
tournament 
 
About the job: Reporting directly to the Executive Director, the Dow Tennis Classic Tournament Coordinator oversees 
all programming functions related to the Annual Dow Tennis Classic Tournament. The Tournament Coordinator plans, 
managers and performs all administrative and clerical task necessary for the operation of our Dow Tennis Classic 
Tournament.   
 
Major Job Responsibilities: 

 Responsible for building strong, positive relationships with the athletes, their families and the community. 

 Manage and develop previously established contracts, generate new contracts associated with the Dow Tennis 

Classic. 

 Maintain a timely and accurate tournament project plan and ensure compliance to tournament budget. 

 Establish customer feedback mechanisms to ensure voice of the customer is incorporated in a lessons learned 

approach to continuous improvement. 

 Work collaboratively with marketing on the development of marketing and communication for the Dow Tennis 

Classic Tournament. 

 Work collaboratively with CEO, Executive Director, Board Members and Tennis Center managers in creating a 

memorable experience for athletes, their families and the Greater Midland community.  

 Consistently demonstrates leadership behaviors aligned with Greater Midland values. 

 Enforce all rules regarding policies and operating procedures. 

 Maintain a clean and safe environment for all athletes and guests.  

Qualifications:  
 Minimum 5 years of experience required organizing events. 

 Experience with oversite of budgets greater than $50,000. 

 Outstanding organizational and administrative skills. 

 A passion to create a memorable customer experience for our clients.  

 
Benefits: As a seasonal employee of Greater Midland you receive: 

 A free premier membership at any of our centers with the ability to upgrade to a family membership. 

 Discounts on Greater Midland programs and services. 

 
About Greater Midland: In 1919, the Midland Community Center opened its doors to the community, offering a 
gymnasium, bowling alley and meeting rooms. For over 90 years, Greater Midland has responded to the changing needs 
of a dynamic community, growing in physical size, locations and the number of services they provide to their members. 
In 2015, the 501c3 underwent a brand change to unify its nine operating units serving Midland County, becoming 
Greater Midland. 
 

How to Apply: If you feel your skills and experience are a match for this position please email a resume to 
resume@greatermidland.org with a subject line: DTC Tournament Coordinator. 
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