
 
Position Title: Building Supervisor   
Location: Greater Midland Community Center 
Job Classification: Part-Time, 18-25 hours/week, weekday open and weekends 
Starting Pay: $9.50/hour 
 
About the job: The Building Supervisor is responsible for monitoring and securing the safety of the facility, ensuring 
members and guests receive exceptional customer service. The Building Supervisor conducts new member tours, assists 
in membership duties and is the first responder to member questions and concerns.  
 
Major Job Responsibilities: 

 Make frequent rounds within the facility to ensure all areas are secure, patrons are wearing access wristbands 
and enforce building rules.  

 Review and carry out daily maintenance schedule to ensure all rooms and events are locked/unlocked, and set 
up in accordance with the schedule. 

 Provide high quality facility tours to prospective members and personally guide patrons to their events within 
the building.  

 Work in conjunction with Maintenance and Housekeeping to ensure the facility is clean, safe and running 
smoothly.  

 Handle, count and properly record monetary transactions and ensure cash box amount is accurate.  

 Provide friendly, courteous, prompt and professional service to all guests within the facility.  

 Inform guests about, and provide accurate information regarding facility services, programs, schedules, costs, 
membership, policies and all other current events happening in Greater Midland. 

 Listen and facilitate closure to guests concerns.  

 Facilitate and respond to emergency situations via emergency action plans and properly document situations 
with incident reports. 

 Ensure facility is completely clear, empty, shut down and locked prior to closing; supervisor should be the last 
one to leave the building.  

 Maintains a clean and organized work environment. 

 Embrace and demonstrate the values of Greater Midland. 
 

Qualifications:  
 Be at least 21 years of age 

 Earned a High School Diploma, GED or equivalent 

 Strong interpersonal skills with ability to multitask in a fast paced environment 

 Work well with patrons and staff of all ages and dispositions and must be able to facilitate compromise in 
difficult situations. 

 Must be able to pass an ICHAT background check 

 CPR and First Aid certification, preferred  

 
Benefits: As a part-time employee of Greater Midland you receive: 

 A free premier membership at any of our centers with the ability to upgrade to a family membership.  

 Significant discounts on Greater Midland programs and services. 

 25% off childcare and day camp for the employees’ child or dependents at all centers. 

 Vacation and 401k benefits available based on eligibility requirements. 

 
About Greater Midland: In 1919, the Midland Community Center opened its doors to the community, offering a 
gymnasium, bowling alley and meeting rooms. For over 90 years, Greater Midland has responded to the changing needs 



of a dynamic community, growing in physical size, locations and the number of services they provide to their members. 
In 2015, the 501c3 underwent a brand change to unify its nine operating units serving Midland County, becoming 
Greater Midland. 
 

How to Apply: If you feel your skills and experience are a match for this position please email a resume to 
resume@greatermidland.org with a subject line: Building Supervisor. 
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