
 

 

Position Title: Pro Shop Associate 

Department: Greater Midland Tennis Center 

Source of Supervision: Pro Shop Manager 

Experience Level: Entry Level 

Hours: 12-20/week. Ability to work weekly, including weekends, evenings, and holidays 

 
Basic Functions 
Under the direction of the Pro Shop Manager, the Pro Shop Associate works to ensure our members have the best overall 

experience in our tennis pro shop. The Associate will need to work independently, yet bring a positive energy to our pro shop team. 

They will need to have the basic qualifications listed below. This position has two major areas of focus: customer relations and 

racquet stringing. Attention to detail and ability to remain calm during busy periods of time are essential to top performance in this 

position.  

The Pro Shop Associate position is a part-time employee. The Pro Shop Associate reports to the Pro Shop Manager who determines 
the work schedule. 
 
Physical Requirements: 

1. Frequent standing for up to four hours at a time 
2. Frequent use of hands/fingers associated with stringing machine and computers 

 

Qualifications 

1. Must be at least 18 years of age 

2. Ability to communicate professionally and enthusiastically with patrons and employees 

3. Stringing and repair of racquets or is willing and capable to learn to do so 

4. Ability to learn and understand information about tennis products 

5. Possess mechanical skills necessary to effectively use tools for racquet stringing and repair 

6. Must have a strong desire to provide excellent customer service, exceptional “people” skills and high level of enthusiasm 

and professionalism. Retail merchandise sales experience 

7. Ability to operate computer hardware necessary to input information such as keyboard and mouse 

8. Ability to type error-free at a minimum rate of 25 words per minute 

9. Ability to use the following types of equipment:  computer, telephone, credit card transaction verifier and computer printer 

10. Ability to perform tasks under occasional stress while maintaining a pleasing image to patrons and employees 
 

Customer Service Statement 

Our number one goal is to provide outstanding customer service.  Every Tennis Center employee is expected to be a good listener, 

knowledgeable, friendly, professional, helpful, and willing to go the extra mile. 
 

We demonstrate the values of caring, honesty, respect, and responsibility as role models in the Tennis Center and the community at 

large. 

How to Apply 

Please review the job description, responsibilities and minimum qualifications. If your skills and experience are a good match, please 

email your cover letter and resume to resume@greatermidland.org or mail to Greater Midland Tennis Center, 900 Wackerly St., 

Midland, MI  48642.  Please include “Pro Shop Associate” in the subject line.  
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