
 

JOB POSTING 

Position Title:  Membership Service Specialist 

Department:  Corporate Wellness 

Source of Supervision: Executive Director 

Position Hours:  Part-Time 

 

Become part of the premier corporate wellness team in the Great Lakes Bay Region! 
 
As the chosen fitness provider for The Dow Chemical Company in Midland, Greater Midland Corporate 
Wellness spearheads wellness and recreation programs for all Dow employees, families, and retirees 
located in mid-Michigan. 
 
Basic Functions 
The Member Service Specialist works to ensure Wellness Center members and guests have a grand 

experience, beginning the moment they enter our doors, hear us answer their call, or we respond to 

their e-mail. The Membership Service Specialist is also responsible for providing support to the EDC 

Health Clinic. 

Essential Functions 
Wellness Center Duties 

1. All members should be greeted upon arrival and departure using their name 
2. Member Service Specialists should interact proactively with members, guests, and colleagues 
3. Member Service Specialists provide information on other operating centers of the GMCC, 

guidance and support to members and Greater Midland team members, and represent Greater 
Midland in a positive way at all times. 

4. Membership Service Specialist will answer phones, register members for classes, enroll new 
members, schedule massage appointments, answer questions, provide administrative support, 
and provide orientations for new members. 

 

Health Services Duties 

1. Greet all patients upon arrival 
2. Answer clinic questions to the best of your ability, and find answers when necessary 
3. Proactively interact with all nurses, doctors, and colleagues 
4. Membership Service Specialist will answer all clinic phones, schedule clinic appointments, and 

provide administrative support to nurses and doctors. 
 

Qualifications 
1. CPR & First Aid certifications 
2. Excellent Customer Service Skills 
3. Basic computer and keyboarding skills 

 



 
Interested applicants should submit resumes to kpohl@dow.com with “Membership Services Specialist” 
in the subject line.  

 

Corporate Wellness is an operating unit of Greater Midland, a 501(c)3 non-profit organization. GMCC is 
an equal opportunity employer. 
 


