
 
 
 
 
Position Title: Pro Shop Attendant    
Location: Greater Midland Tennis Center 
Job Classification: Part-Time, Ability to work weekly, including: evenings, weekends, summers and holidays. 
Additional summer hours available. 
Starting Pay: $9.25/hour 
 
About the job: The purpose of this position is to ensure our members have the best overall experience in our tennis 
pro shop. The attendant will need to work independently, yet bring a positive energy to our pro shop team. This position 
has two major areas of focus: customer relations and racquet stringing. Attention to detail and ability to remain calm 
during busy periods of time are essential to top performance in this position.   
 
Major Job Responsibilities: 

 Ability to communicate professionally and enthusiastically with patrons and employees. 

 Ability to learn and understand information about tennis products. 

 Provide excellent customer service, exceptional people skills and high level of enthusiasm and professionalism. 

 Proficiency using the following types of equipment: computer, telephone, credit card transaction verifier and 

computer printer.  

 Must be able to perform tasks under occasional stress while maintaining a pleasing image to patrons and 

employees. 

Qualifications:  
 Be at least 18 years of age 

 Experience stringing and repair or racquets or willingness to learn 

 Retail merchandise and sales experience preferred  

 
Benefits: As a part-time employee of Greater Midland you receive: 

 A free premier membership at any of our centers with the ability to upgrade to a family membership.  

 Significant discounts on Greater Midland programs and services. 

 25% off childcare and day camp for the employees’ child or dependents at all centers. 

 Vacation and 401k benefits available based on eligibility requirements. 

 
About Greater Midland: In 1919, the Midland Community Center opened its doors to the community, offering a 
gymnasium, bowling alley and meeting rooms. For over 90 years, Greater Midland has responded to the changing needs 
of a dynamic community, growing in physical size, locations and the number of services they provide to their members. 
In 2015, the 501c3 underwent a brand change to unify its nine operating units serving Midland County, becoming 
Greater Midland. 
 

How to Apply: If you feel your skills and experience are a match for this position please email a resume to 
resume@greatermidland.org with a subject line: Pro Shop Attendant. 
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